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“This handbook is essential for any volunteering organisation
wanting to build up and strengthen diversity. Whether your
volunteers are helping refugee clients or whether you want to
include refugee volunteers, it gives you clear guidelines,
practical examples, useful contacts and lots of ideas.

Highly recommended.”

Trevor Phillips Chair, Commission for Racial Equality

“ ... offers invaluable practical and well-organised advice to any
organisation wanting to provide volunteering opportunities for
refugees and asylum seekers. The a-z describes good practice
and has captured the experiences of volunteers and volunteer
managers themselves. Do buy it.”

Maeve Sherlock cChief Executive, Refugee Council
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Order form

The a-z of volunteering and asylum is a practical handbook for:

people managing volunteers who sometimes, often or always work
with refugees or asylum seekers

people managing volunteers who are refugees or asylum seekers
groups and organisations wanting to develop this area of work

It sets out good practice, gives ideas on how to manage a wide range
of issues, and is based on the experience of volunteers and volunteer
managers across the UK.

£12 per copy, inclusive of postage and packaging.

How to pay:

To purchase one or more copies paying by cheque, fill in and return
the order form below.

To purchase one or more copies paying by credit or debit card, visit
the website of the National Centre for Volunteering:
www.volunteering.org.uk

For more information about buying the handbook contact the
Marketing Officer at the National Centre for Volunteering, telephone
020 7520 8936, email marketing@thecentre.org.uk

To find out more about the Volunteering and Asylum Project visit
www.tandem-uk.com
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Total cost (£12 per copy) £

Please make your cheque (in £ sterling) payable to The National Centre for
Volunteering.

Please send this order form, along with your cheque, to:

The Marketing Officer, National Centre for Volunteering, Regent’s Wharf, 8 All
Saints Street, London N1 9RL



