SureStart Bierley, Holmewood and Tyersal

User Satisfaction Survey Summary

This is a summary of a survey
commissioned by SureStart Bierley,
Holmewood and Tyersal, to find
out what local people who use our
services have experienced, and
what they would like to see

happening in the area.







The Way Forward

The following recommendations have been made to take the work forward:

o SureStart BHT should explore ways of bringing parents' o Additional child friendly services particularly indoor and
concerns (for example, about local parks) to the attention of outdoor play areas, family activities and childcare when

the relevant agencies. shopping should be considered.

o Some families remain isolated. Those where any child or o Work that emphasises the impact of smoking around infants
adult has special needs should be given priority attention. and young children needs to continue.

Contact Us

Do you have suggestions or feedback relating fo this survey? n SU reStO rt hel ped W”.h POﬂY

We would like to hear from you. Call or email us.
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gave was extremely useful."
Mother (Tyersal)
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