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Professional summary

I have extensive project-management experience, for projects of all scales up to £180k. I have managed both freelance teams and members of staff, and have commissioned and managed external contractors.
I am a skilled and experienced marketing and communications professional, able to initiate, cost, commission, research, write and deliver to a high standard a wide range of materials for diverse audiences, utilising print, new media, web, public speaking and other channels.

Employment
April 2008 on
UKRC: Manager, Marketing, New Media and Web  www.theukrc.org
· leading on all new media activity and the UKRC website, including responsibility for creation of new UKRC website (2010)

· leading on media relations and providing key input to public affairs and parliamentary activity

· leading on a range of additional marketing activity, including campaigns, projects, advertising and a number of publications (print and online)

· responsible for brand and house style guidelines and advisory input on marketing strategy

· manager of two marketing support staff

2007 – 2008
Regional Forum for Yorkshire and the Humber: Development Officer, Regional Infrastructure and Strategy

· writing strategy, business plan, budgets and fundraising proposal for regional infrastructure development

· liaison with relevant national and local government bodies

· setting up and convening regional infrastructure network for voluntary and community organisations

1996 – 2008
tandem communications and research ltd: Founder and Director of successful agency providing marketing, social research, public engagement, evaluation and project management services. Delivering diverse projects of all scales for government, public and voluntary sector clients.

Clients and partners included: Department of Health; Joseph Rowntree Charitable Trust; Home Office; Volunteering England; Refugee Council; fpa; SureStart; British Red Cross; Volunteering England; Bradford Health Promotion Service and Health Authority; Northern and Yorkshire Health Observatories.
Projects included:

· co-ordinating a public inquiry with high profile commissioners, requiring research, public consultations, meetings with Ministers and MPs, final publication and House of Commons launch

· initiating and leading the Volunteering and Asylum Project, securing major Home Office grant to produce publications, run nationwide training sessions and seminars, national conference and support work with community organisations
· creating a range of annual reports, research, publicity material and events for refugee and immigration organisations
· recruiting, training and managing community researchers for health projects, including community engagement activities and report writing and presentation of results to policy makers and local communities
1992 – 1995
East Morton Primary School Class Teacher with lead responsibility for Information Technology

1989 - 1991

Refugee Action Research and Communications Officer. Research, writing and editorial of all print publications for major charity. Managing production of tri-lingual information packs for newly arriving refugees including commissioning of illustration, photography, translation, design, print.

1987 - 1988
International Year of Shelter for the Homeless Projects Officer.


Managing portfolio of UK and international housing projects, including 

supervising grant application process and generating publicity material.
1985 – 1987
Refugee Council Publications Officer. Researching, writing and managing 

production of newsletters, reports and other corporate publications.
1982 - 1985

United Nations Association International Service Researcher

1979 – 1981
War on Want
Membership and Campaigns Support Assistant


European and international experience

2009 

Speaker for UKRC on Gender equality and career progression in science,

engineering and technology at the Equal Opportunities International (EOI) 

2009 Conference, Istanbul, Turkey.
2008
Speaker at the European Commission Technical Seminar on Awareness-raising and Migrant Empowerment in the seven-country Involve Project, Athens.
2006 – 2008
Prevention of sexual and gender-based violence against refugees in Europe A 

Daphne-funded project. Member of steering group and conference rapporteur.
2004 – 2007 
EASI Development Partnership - Asylum seekers and volunteering in Europe: tandem was a key partner in project examining experiences in Hungary, France and England.



2005 – 2006
Involve I co-ordinated the England component of a seven-country research and networking project exploring the involvement of non EU nationals in volunteering in the EU: researching and writing the England report, attending management meetings in Brussels, setting up the England seminar.
1982 – 1985 
United Nations Association International Service Social researcher, La Paz, Bolivia, looking at role of intermediaries in food pricing, and work conditions in textile sector.
1979 
Overseas travel in South America, including volunteer work in shanty towns, Lima, Peru.
Recent training


UKRC: Search Engine Optimisation, short course, 2011.
British Library and Creative Commons: short courses on copyright, 2010.

UKRC: Equality and Diversity Training, 2009.
ScienceWise, British Interactive Group, UKRC, British Science Association; Dialogue Academy: range of short courses and conferences on science consultation and communication, 2007 on.

Prince2 Foundation Course and Registered Practitioner Course, APM Group: Meeting standards to AMG/QMS/Registered Practitioner Certification, Oct-Nov 2008.

Environment; Introduction to Robotics: Open University, 2 x 10 day courses, 2008.

Introduction to Bioethics: Oxford University Continuing Education Department, 10 day course, 2007.

Corridors of Power: UK political processes and structures for NGOs, 2 days, 2007.

EU Study Tour: introduction to European institutions and processes (residential, Brussels-based), Quaker Council for European Affairs, 7 days, 2006.

Qualifications
AmCAM Communications, Advertising and Marketing Advanced Diploma, Leeds Trinity University College, Winner of the 1999 Bill Ward Trophy for the highest achieving student, Communications, Advertising and Marketing (Yorkshire)
MSc Social Planning in Developing Countries, London School of Economics 1982

PGCE Primary Education (distinction), Bradford College 1992

BA Hons 2:1 English, American and Commonwealth Arts, Exeter University 1978

Other roles
2008 on

Trustee and Chair of Communications Committee, Institute for Physics and 

Engineering in Medicine: providing leadership on development of a marketing 

strategy and all other communications activity

2007 on

Member of Steering Committee, Otley Science Festival and Science Café: 

organising regular science cafes and innovative annual science festival

Other skills 

I touch type and have strong computer skills on Word and Apple Mac. Current driving licence. I speak very good Spanish (A level + 4 years overseas).


Interests
I am a member of a choir, and enjoy swimming, hiking, theatre and film and time with my family.

Referees
Available on request
